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Nomination Procedures, Entry Form/Terms and Conditions

The Subiaco Business Association’s SUBIZ™ Awards are open to all businesses within the City of
Subiaco boundaries.

The City of Subiaco Volunteer of the Year Award is open to any volunteer working within the City of
Subiaco boundaries including nearby hospitals*.

Entries close 5pm 31°%' August 2010.

WHY ENTER?

To have your business achievements publically acknowledged

To acknowledge the valuable contribution of a dedicated Volunteer

Enhance your brand image not only to customers but within the business community

By entering you are conducting a constructive, reflective process for your business operations
A valuable tool in enhancing staff pride and relations

Be involved in and support a new initiative to promote the thriving and growing business community
of Subiaco

SUBIZ™ PRESENTATION DINNER
Winners in each category will be announced at the Subiz™ Presentation Dinner to be held at the University
Club in Nedlands on Monday 25th October 2010. Finalists will be contacted before the dinner.

ARE YOU ELIGIBLE?

Any business or organisation located in the City of Subiaco boundaries including Jolimont, Daglish,
Shenton Park and some of Nedlands. (Refer to Wards Map on City of Subiaco website -
www.subiaco.wa.gov.au)

In the case of Volunteer of the Year any person working in a voluntary capacity for an organisation
based in the boundaries of The City of Subiaco including nearby hospitals* -see Point 3 of Entry
Conditions below.

You must comply with the Terms and Conditions on the Entry Cover Page.

JUDGING PROCESS

The judging panel will be chosen by the Subiaco Business Association

Nominees will be judged against the outlined criteria. Up to four finalists will be selected for each
category. All finalists will be notified prior to the awards ceremony with the winners to be announced
at the SUBIZ™ Presentation Dinner on 25" October 2010.



ENTRY CONDITIONS

1.

10.

11.

Entry is free and open to all businesses in the City of Subiaco boundaries including Daglish,
Jolimont, Shenton Park and parts of Nedlands.

Businesses will nominate themselves for their selected SUBIZ™ Categories. All businesses
entered will be eligible to Business of the Year.

Volunteer of The Year is open to any person working in a voluntary capacity for an organisation in
the City of Subiaco area *including QEII Medical Centre, Sir Charles Gairdner Hospital, Hollywood
Repatriation Hospital, Hollywood Private Hospital and St John of God Hospital Subiaco.

Volunteer of the Year entries will be nominated by a member of the public, individual or business on
behalf of the volunteer. You cannot nominate yourself for the Volunteer of the Year Award.

Your entry will comprise the signed Entry Cover Page and your answers to the questions below as
well as the attachment of all items as requested below such as photographs and supporting
material.

All business entries are required to answer the Part 1 Compulsory Questions followed by the Part 2
Category Questions relating to the Category you are nominating your business under.

Volunteer of the Year entries are required to answer the Volunteer of the Year Questions.

Please attach three copies of your entry per category of award.

Entries must be a minimum of 4 pages to a maximum of 10 pages describing your business and
why you believe your business deserves an award. The Entry Cover Page does not count towards
these pages. Any brochures/customer testimonials/photographs also do not count towards the 4-10
page limit.

Your business can nominate for more than one category of award.

As well as your written entry, please include the following:
(for Volunteer of The Year please include any supporting documentation that you can)

Either a CD/DVD/USB digital copy of your logo

A minimum of three (3) CD/DVD/USB jpeg images of your business, you and your staff and any
pictures showcasing your business/products and/or services.

Also include supporting material in your appendix, e.g. customer testimonials, media articles,
awards received, marketing and product brochures.

Please note that submissions, photos and support material cannot be returned.

If you are nominating someone in the City of Subiaco Volunteer of the Year Award also include a
good quality digital photograph clearly named of the nominee on CD/DVD/USB.
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ENTRY PROCESS

Complete the Entry Cover Page and sign it

Volunteer of The Year entries to complete the City of Subiaco Volunteer Award Questions.
Business Entries — Answer Part 1 Compulsory Questions then also answer Part 2 Category
Questions for the Category you are nominating your business.

4. Attach your 4-10 page entry and all other required items.

5. Place in an envelope and deliver to the Subiaco Business Association office (Unit 1, Doyle Court,
189 Rokeby Road, Subiaco) by 5pm on Tuesday 31% August 2010. Postal address PO Box 425
SUBIACO WA 6904.
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ENTRY TIPS

Judges are looking for demonstrated quality in submissions and will base their decision solely on the
documentation provided. Supporting material such as brochures and samples should only be included
where you believe it will assist the submission for outstanding achievement in the category. (Photos are a
compulsory part of your entry.)

It should be noted that the judging process may not include a site visit. When writing a submission, keep
the following in mind:
e Clearly communicate the complexities of the business;
e Keep it clear and concise;
e Demonstrate growth eg sales, revenue or size/people in organisation;
e Tell a story and capture the business character; and
e Make sure the format is clear and easy to read.
FORMATTING HINTS
To make the submission easy to read it's a good idea to do the following:
e Use size 12 font in an easily read typeface such as Arial, Verdana, Tahoma, Myriad or Times New
Roman;
Use clear headings;
Keep paragraphs short ie: 2 to 3 sentences;
Make sure the document is well spaced and not cramped on the page;
Use bullet points; and
Make sure the submission is easy to photocopy - please do not stick images or samples to the
pages

CONFIDENTIALITY

The information contained in your entry will remain confidential and will only be accessible to the judging
panel.
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ENTRY COVER PAGE

(This page does not count towards your 4-10 page limit)
(to accompany your written entry)

Number of staff — Full time and part time (including OWNErsS): .......ccccvvvvviriviinneannnns

| am nominating a person for The City of Subiaco Volunteer of the Year Award Yes d No

Terms and Conditions

Entries must be received at the SBA Subiaco office by 5pm Tuesday 31% August 2010.

The judging panel shall consist of representatives selected by the Subiaco Business Association
including sponsors of the awards.

The judges reserve the right to rule on the eligibility of entrants and to place entrants in an
alternative category should it be deemed necessary. All businesses entered will be eligible for the
Business of the Year Award.

Judges reserve the right not to award a winner in any category.

The judges’ decision is final and no correspondence will be entered into.

Any photographs/media provided may be used in the media or as part of any SBA promotional or
presentation activities.

Businesses may be subject to a “Mystery Shopper” review as part of the judging process.

We accept the preceding Terms and Conditions and confirm that all information in this document is true
and correct.

Post or deliver your entry to be received no later than 5pm 31°' August 2010 to:
Subiaco Business Association, PO Box 425 Subiaco, WA, 6008 or
DELIVER: Unit 1, Doyle Court, 189 Rokeby Road, Subiaco
Tel: 93813219 Email: info@subiacobusiness.com.au www.subiacobusiness.com.au
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BUSINESS ENTRIES 7 PART 1 - COMPULSORY QUESTIONS
(Note - All Entry Nominations Must Answer These except Volunteer of the Year)

What products and/or services do you provide? Describe what type of customers purchase your
products and/or services.

How do you plan for future development of your business?
How do you attract and retain customers?
What measures does your business use to measure its performance?

How do you determine customer satisfaction? For example, do you use observation, customer
surveys and/or repeat sales data?

Has your business introduced any major technological, production, service or marketing ideas
during the past year? [ Yes  No - If Yes, please provide a brief description and the benefits
achieved from their implementation.

How do you involve your staff in improving the business? For example, operating procedures,
marketing activities and/or occupational safety and health.

Describe any environmental, energy-saving and/or sustainability program operating in your
business?

What are the three key strengths that make your business successful?

Please now also answer thiellowing questions relating to the Category/ies that you are nominating your
business for.



SUBIACO
BUSINESS ASSOCIATION

AWARDS 2010

BUSINESS ENTRIES 7 PART 2 -CATEGORY QUESTIONS

Business of the Year
e Please outline why your business should win the Westpac Business of The Year Award.

Excellence in Customer Service
e Please outline why your business should win the Needham Air Excellence in Customer Service
Award.

Best New Business (under two years old)
e Please outline why your business should win the Telstra Business Centre West Perth Best New
Business Award.
e How did you research your business idea to ascertain viability?
e What problems did you encounter during your business start up and how did you overcome them?
e Are you on track to meet your mid/long term business objectives?

Excellence in Marketing
¢ Please outline why your business should win the Pro Subi Excellence in Marketing Award.
e What strategies do you use to market your business including any niche marketing activities?
¢ How you measure the success of your marketing activities?

Excellence in Retailing and Hospitality
e Please outline why your business should win the Western Suburbs Weekly Excellence in
Retailing and Hospitality Award.
¢ Provide details of the competitiveness of the market you are in.
¢ What initiatives have you undertaken to differentiate your business from that of your competitors?

Best Professional Services
Please outline why your business should win the Subiaco Business Association Best Professional
Services Award.

e Provide details of the competitiveness of the market you are in.

e How have you differentiated your business from that of your competitors?
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Sustainability Award
Please outline why your business should win the Subiaco Business Association Sustainability Award.
e Provide a brief overview of the environmental initiatives and management practices adopted for
your business that demonstrate a commitment to the environment as outlined below.
e This award recognises environmental achievements of business for a particular initiative that
demonstrates a commitment to the environment such as:

A Implementing the 4 R's (Reuse, reduce, recycle, rethink) through such things as using
recycling centres, composts, organising green meetings, taking alternative modes of
transportation, purchasing environmentally friendly products; or
Demonstrating energy or water conservation; or
Participating in climate change/ greenhouse gas reduction initiatives; or
Protecting the environment; or
Demonstrating leadership for the environmental initiatives.

oI 3> D

Best Franchise Award
Please outline why your business should win the iiNet Best Franchise Award.
¢ How does your performance compare to your Franchisor’'s standards.
e Provide details of your achievements in regard to store/vehicle presentation levels as set by your
Franchisor.

Best Home Based Business Award
Please outline why your business should win the Small Business Development Corporation Best Home
Based Business Award.

e What was the driving force that inspired you to start your own business?
e Where do you see your business in five years time?

Best Not For Profit Award
Please outline why your business should win the Subiaco Business Association Best Not For Profit

Award.
o Describe the services that your organisation provides and how the community benefits
o Describe any significant initiatives that your association has undertaken in the past two years

Please contact the Subiaco Business Association office on 9381 3219 or
info@subiacobusiness.com.au for further information.
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THE CITY OF SUBIACO VOLUNTEER OF THE YEAR AWARD QUESTIONS

Public/Organisation/IndividualoNominate The/olunteer

Complete the Entry Cover Page and also provide answers to these questions on a separate sheet/s
(no more than 4-10 pages excluding the Entry Cover Page):-

1.

2.

Provide the volunteer’s name and suburb they live in.

Provide details of their organisation’s activities and services

How many people does the organisation engage?

How many volunteers work within the organisation?

Provide details of the volunteer’s role and activities.

How long has the person been working as a volunteer for the organisation and other organisations?
What are the three key attributes of the volunteer?

What are the three key benefits that the volunteer brings to your organisation or the people that they

provide services to?

Please contact the Subiaco Business Association office on 9381 3219 or
info@subiacobusiness.com.au for further information.
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